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ACTUALITY OF THE PROBLEM
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® cross-cultural competence stimulates the :
® ability to overcome cultural shock



ACTUALITY OF THE PROBLEM:
UKRAINIANS™ MIGRATION IN EUROPEAN SOCIETY




REPORT KEY NOTIONS
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Culture is a set of values, k s, and behaviours that are learned

and shared in a community. Sdrhé’rhing becomes part of the culture when clear

habitual patterns are established across the group or community.



CULTURE ICEBERG Dress  Literature

Art _ Laws
External level (10%): Holidays N Food
Language | A ? Etiquette
Arch|tecture / ] Hereos

* gender, race, eth
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®* moral issuves, values, beliefs, @

traditions, way of thinking,
national mentality etc.
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Cross-cultural competence

1

culture via the dif;

minorities within the host society and

vice versa.




Adaptation involves

survival skills.




CULTURE SHOCK

entirely different e

different country.




GENERAL SYMPTOMS OF CULTURAL SHOCK

8. AnX|e’ry,

Q. Loneliness and dlsorlen’rq’rlon 1
10. Defensive communication.



PROBLEM SOLUTION
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Some Benefits of Vising Museums

Visiting museums

encourage
children:
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Some Benefits of Vising Museums
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cultural

competence
as a life-long
skill.




Some Benefits of Vising Museums

Visiting
museums

encourage
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Some Benefits of Vising Museums

Visiting
museums

encourage
children:
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and relax
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Thank you for attention







ACTIVITY # 6. VISIBLE AND HIDDEN PARTS OF OUR
PERSONALITY (15 miN). ICEBERG (PART I).

®* Learning outcomes:

®* Approach

i Brouns’rorm Wlf

our personality in a ’rrlqngle B




DEBRIEF OF THE ACTIVITY # 6

IDENTITY ICEBERG

ACTIONS

RESULTS DECISIONS

BEHAVIOUR

SKILLS

ENVIRONMENT BELIEFS

* By holding our assu oy v
and revealing the things that are beneath the ” BTy

surface, we can build trust and understanding



ACTIVITY # 7. VISIBLE AND HIDDEN PARTS OF OUR
PERSONALITY.

-~ “and

.,,.-~»-'éceiving

® The ‘icebere parts of ourselves that are

visible and hidden o others, and that we are "6ing to look at how there are

also parts of ourselves that are also hidden from us.




THE JOHARI WINDOW.
createp BY JOSEPH LUFT AND HARRY INGHAM (1955)

Johari Window Model
Known to self Not known to self
- 'é?ﬁévrg Open area Blind spot
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others but unknown to Y« Notknown!  hHiqden area Unknown
i ao s to others

— mystery: this part of yourse’h.c ’rhq’r|s

unknown to you and also unknown to
others
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Not known Share
toothers | thoughtfully challenges

THE JOHARI WINDOW (VIDEO)

® Give positive and constructive feedback you could follow the introduction to the O
Johari window with the ‘Giving feedback’ activities according the Module

Johari Window Model

Known to self Not known ° C

Johari Window Actions

Known to self Not known to self
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ACTIVITY # 8. WHO, ME?:;wy

LEARNING OUTCOMES: ° VALUE DIFFERENT PERSPECTIVES — HOLD ASSUMPTIONS LIGHTLY. o}
* SELF-AWARENESS |

Approach

with sharir

3. Why is there a difference between the two sides?

4. What is the value and the risk of holding assumptions?




DEBRIEF OF THE ACTIVITY # 8.

e’ "OU?
dower them?

- Conclusion: don't even pay

attention to tt t on ourselves and others.

Let us be more aware of our assumptions and their impact; we have a choice
about the assumptions we hold.
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TEST “DO YOU EASILY INFLUENCED BY OTHER PEOPLE’S OPINIONS?”

1. Do you make major changes to your wardrobe if fashion
completely changes?

| D your own taste
not acco ‘of fashion magazines;

¢) not so much - | will follow some new fashion trends | like. j



2. Are you a good debater?

3. Do you trust other people’s opinions about a person

don't know?

c) no, | don’t - because | only trust what | am certain of.



4. Does it happen that no one in the company likes a TV show which you do?

5. If you are reproached for what you are going to do: will you change your F

mind or will you deliberately do it?




6. Can you write beautifully on unlined paper?

7. Do you keep friendly relations with an unpopular personr
your team (at school, in a student group, at work)?

- C "should be
b) if you like , then ™y es T —

c) yes, | do - | feel that this person needs your protection.



8. Do you like antique (old-style) houses more or less than you

did five years ago?

9. Do you think any gossip is baseless?

b) | guess sometimes tl

c) No smoke without fire.



10. Will you wear clothes that you didn’t like before, if many people

endorse it?

11. Do you think it is true what critics write in the reviews of

- movies?

a) yes, | de

b) no, I don't — neither dc

€) you cannot generalize: sometimes | do, sometimes | don'’t.



12. If something goes wrong at work, do you tend to get into

arguments in the company in the evening after work?

13. Do you fight for your beliefs if one of your colleagueAy‘

o, work (university) does not like them?

b) it depends on who is going to be ~“";g~—'ainsi;
c) no, you don’t - you've been burned too many times.



14. If you notice that your colleagues at work (university) allow

themselves too much, what do you do?

15. What do you think about when you are sitting at the

D — ith a book during bad weather?

a) it is so nice to e

b) it is so sad that the weaihels ;
&
/)C) what a great book!



RESULTS. COMPARE YOUR ANSWERS WITH THE KEY.
CALCULATE YOUR TOTAL POINTS




Less than 40 points. The stream will not carry you away!

No matter what happens, you keep both feet on the ground

and keep your own opinion. Autumn rain clatters in vain; you
are not affected not only by the weather, but also by real

conflicts and obstacles. You always know what you

and insist on your own position under any |

eet resistance, then even more so!

.



From 41 to 90 points. You are not ruled by emotions, but by

rational thought. You keep an open mind and think over an advance,

and if necessary, observe the principle “the one who is smarter
yields”. However, if you consider the matter important, you defend

your opinion. You have a clear view of things that does not o

with the change of the wind, like a weather vane, but you als '

© info account such a position as common sense.

r



Over 90 points. “The smartest yields” — this is about you, but the
question is to what extent. Is your compliance sometimes way

excessive? Trust me, some things what you give in to isn't always a

rushing stream, sometimes it is just a babbling brook.




Thank you for attention!




