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Financial Inclusion is…

Financial inclusion means that 

individuals and businesses have access 

to useful and affordable financial 

products and services that meet their 

needs – transactions, payments, 

savings, credit and insurance –

delivered in a responsible and 

sustainable way. 

https://www.worldbank.org/en/topic/financialinclusion/overview

https://www.worldbank.org/en/topic/financialinclusion/overview


Financial Inclusion and SDGs

- Financial inclusion has been identified 

as an enabler for 7 of the 17 

Sustainable Development Goals.  

- The G20 committed to advance 

financial inclusion worldwide and 

reaffirmed its commitment to implement 

the G20 High-Level Principles for 

Digital Financial Inclusion. 

https://www.worldbank.org/en/topic/financialinclusion/overview

https://www.worldbank.org/en/topic/financialinclusion/overview


Financial Inclusion at HEIs

For whom?

▪ Staff

▪ Students

▪ External recipients

▪ Society 

Social Capital

Financial 
Inclusion

Sustainable 
Development



Financial Inclusion at HEIs

Who are responsible?

▪ Managerial staff 

▪ Financial units' staff

▪ Academic staff of the financial 

departments (teachers and 

researchers) 



Approach 1. University has Financial Inclusion Plan

• Royal Melbourne Institute 
of Technology, is 
a public research 
university in Melbourne,
Australia.

https://www.rmit.edu.au/content/dam/rmit/au/
en/about/our-values/diversity-and-
inclusion/financial-inclusion-action-plan.pdf
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https://www.rmit.edu.au/content/dam/rmit/au/en/about/our-values/diversity-and-inclusion/financial-inclusion-action-plan.pdf


Approach 2. University has Center of Financial Inclusion

7

https://aedi.ssw.umich.edu/about

https://www.imtfi.uci.edu/



Approach 3. University has project of Financial Inclusion

• Financial inclusion and wellness – Oxford University (Saїd Business 
School), USA;

• The Inclusive Finance project – University of London (SOAS), Great 
Britain;

• The Financial Wellness Project - York University, Canada;

• Empowering Financial Wellness – Utah State University, USA;

• …

8



Approach 4. Financial Literacy
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Financial Inclusion Gap at Ukrainian HEIs

▪ Low level of income, financial security and wellbeing for the university staff vs 

business;

▪ Lack of social packages and social support;

▪ Insufficient level of access and quality of financial services and consultations 

from the university units;

▪ Low flexibility of financial decisions (including 

credits, deposits, insurance, discount, differed 

payments, bonuses and risks).



Recommendations for Ukrainian HEIs

▪ Increase of financing and social support for staff 

through the implementation of corporative 

financial services at HEIs;

▪ Nurturing financial inclusion culture and building a 

system of availability of financial products for staff 

and students;

▪ Affordability and quality of financial consultations 

and risk management;

▪ Development of financial literacy;

▪ Collaborative partnerships with financial, regulatory 

and other bodies in the region to maximize potential.
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Thank you for your attention! 
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